
Transportation 
Improvements 
Survey Results

Survey conducted May 25, 2021 - June 18, 2021
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About the Survey

• Goal: To collect data from FAMPO area 
residents in order to map travel trends and 
document transportation needs and concerns.

• Benefit to FAMPO: Allows planners to identify 
shortcomings of the current transportation 
system and suggest improvements to decision-
makers.

• Community Outreach: Mix of virtual outreach, 
flyer distribution, and five in-person events.

• Participation: 1,060 survey responses and 
1,071 written comments 2
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Respondents 
Work Locations



Participation Demographics
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Roadways

This Photo by Unknown author is licensed under CC BY-SA.
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https://es.wikipedia.org/wiki/Gardiner_Expressway
https://creativecommons.org/licenses/by-sa/3.0/


Roadways

Accessibility & 
Congestion 
Problems 
Identified
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Parking & Travel subsidies
Who receives travel and parking subsidizes?
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956 out of 1060 Respondents

Survey Respondents Who Receive Travel and Parking Subsidies

FAMPO Outside FAMPO Region
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First and 
Last Mile 
Issues

Notable
Comments

Region's infrastructure & 
systems not well 
designed for first and last 
mile travel requirements.

Willingness to walk or 
bike if more safe paths 
were available or take 
transit with better access.

9



Transit 
Overview
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Transit 
Overview

Transit issues 
identified.
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Transit 
Overview

Where is it 
difficult to 
access public 
transportation 
options?

12



Transit Overview

Why local workers don't take the bus.
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Transit Overview

Why longer distance commuters don't take public transit.
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Transit Overview
What would entice people to use transit?
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Transit 
Overview

Where do 
people who 
want transit 

improvements 
live?
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Count of respondents by TAZ 
who said they do not want new 
transit improvements

Count of respondents by TAZ 
who said they do want new 
transit improvements



Transit Overview
What kind of new public transportation infrastructure is desired?

17



Passenger 
Rail
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Passenger Rail

Improvements 
Needed

Summary of 
Comments

Timely trains.

Faster travel times.

Expanded service and stations.

Better Access: Easy transitions between 
other modes of public transportation.
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Passenger Rail: Interest in Light Rail
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Commuter Rail
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Bus

22



Bus

Summary of Comments and Data

17 comments show common concerns - travel times are too long, there is a lack of 
sheltered stops and nearby stops.
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Local Bus
Where do people who want 
bus infrastructure live and 
travel to work? 
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Bus

OmniRide 
Riders
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Transportation 
challenges for 
those with a 
disability
Summary of 
Comments

No close bus stops or route 
deviation options.

Lack of paratransit options.

Guaranteed ride home program not 
compatible with wheelchairs.

Inadequate pedestrian infrastructure 
for those with physical disabilities.
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Overall Impressions 
and Conclusions

• Congestion on key roadways is a key concern

• More interest in transit than we may have expected

• Transit desirability is stronger in some locations than 
others, particularly rapid transit.

• FAMPO Staff will include survey results in current and 
future transportation plans and studies

• Further detail to be made available to jurisdiction 
and partner agency staff.
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